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A GREAT LEADER IS ...
The pandemic has been more than a global health and economic crisis. As surveys 
done last year reveal, it has reshaped many workers’ views of the C-suite.
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In multiple surveys sent throughout 2020 to various groups, we asked which words they 
would most often use to describe a good leader. Here’s what they said:
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In another survey sent at different times last year, we asked respondents what they look 
 for in their leader. Here’s what they said:
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